How to Purchase Tickets for the George Eastman Museum
from your Desktop

1. Visit eastman.org/tickets, or use one of the “Buy Tickets” buttons located on our website.
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We are excited to welcome you back to the Eastman Museum! In order to
ensure all our guests have a safe and enjoyable experience, we have

introduced some new guidelines and measures that prioritize the health and Group Tours
safety of our visitors and staff.
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Preparing for Your Visit

Heath & Safety
« Masks are required for all individuals over two years old; please bring

one for each member of your party. Please note that no one will be allowed

onsite without a mask.

o Individuals under two years old must be in a stroller or carried by an
adult at all times.

o Masks are required outdoors on museum grounds when it is not
possible to maintain a distance of six feet from other parties.

o Ifyou are unable to wear a mask, we ask you come at a later date when
masks are not required. Visit GEM at Home for talks, tours, activities and
more you can enjoy at home.

o Click here for more information on wearing masks at the museum.

« Advance tickets are required and may be purchased online at
eastman.org/tickets.

o Members do not need to purchase advance tickets; new members who
have not yet received their cards can check in without them at the
Lipson Welcome Center.

BUY TICKETS


http://eastman.org/tickets

2. Select the date you want to visit the museum.

SORT BY DATE RANGE VENUE DAY

Date Earliest - Latest 4 Jul2020 4 - Oct20.. , AllVenues 4 AllDays
EVENTS

48 RESULTS

JuL GEORGE EASTMAN MUSEUM ADMISSION
THURSDAY
GEORGE EASTMAN MUSEUM, ROCHESTER, NY

JuL GEORGE EASTMAN MUSEUM ADMISSION
FRIDAY
GEORGE EASTMAN MUSEUM, ROCHESTER, NY

AUG GEORGE EASTMAN MUSEUM ADMISSION
SATURDAY
GEORGE EASTMAN MUSEUM, ROCHESTER, NY

AUG GEORGE EASTMAN MUSEUM ADMISSION
SUNDAY
GEORGE EASTMAN MUSEUM, ROCHESTER, NY

3. Select the number of tickets you would like to purchase. On the desktop version, you can
skip this step; on the mobile version this step is required.
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Set Your Search Options

How many tickets? 1 +

Full prices start at: $15.00/ea
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4. Select each type of admission you would like to purchase by clicking the numbered box
next to each type.
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5. Once tickets are chosen, scroll to the bottom and add to cart.
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6. To checkout, you will need to set up a tickets.com account. This will allow you to access

your digital tickets in the future.

8. Payment: Add your payment method.

9. To finish the process, you will need to agree to our health and safety terms & conditions.

Please review these carefully.

PAYMENT METHOD

YOU HAVE NO CARDS ON FILE
+ ADD NEW PAYMENT METHOD

TOTAL AMOUNT DUE
Subtotal:

Total Amount Due:

[ 1 agree to the following:

$15.00

$15.00

By purchasing a ticket you are certifying that on the day of your visit if anyone in your party feels ill, has had any COVID-19 symptoms as recognized by the CDC in
the past 14 days, has traveled to a virus hotspot, or has been in close contact with anyone who has tested positive for COVID-19, you will refrain from visiting and
arrangements will be made to transfer your ticket to another date. Additionally, all members of your party are visiting the museum voluntarily and understand that

there is the potential to contract any virus while at the museum.

CONTINUE SHOPPING

PLACE ORDER

10. Your confirmation email will include a link you can click to download and print your
tickets. Our staff can also scan the digital version of these tickets from your mobile device.

GEORGE
EASTMAN

Thank you for purchasing tickets from the
George Eastman Museum

Please print this page for your records.

If you have any questions regarding your order, please contact the
museum at (585) 327-4800.

Click here to access your tickets.

The following is your on-line ticket purchase summary:

George Eastman Museum Admission

VENUE
George Eastman Museum

DATE
Thursday, July 30, 2020

$0.00

HC69-KZS246RT

PR This is your ticket.
GEORGE
EASTMAN event.

DO NOT DUPLICATE!

‘The fist ticket presented to be scanned will be considered valid and
all others will be rejected. Keep this ticket in a safe place as you
would money or regular tickets. Venue is not responsible for any
inconvenience caused by unauthorized duplication.

WARNING: Al sales final. No refunds except in the event of an
event cancellation. Al claims limited to  refund of the ticket price.
Al patrons, regardiess of age, must have a ticket. Ticket holder
voluntarily assumes all risks for any event for which this ticket is
issued whether occurring prior to, during, or subsequent to the
actual event. Any activity likely to interfere with the event or
‘endanger the holder of this ticket or others lawfully assembled on
the premises will resultin immediate eviction from the premises.

You must present the entire page to gain admittance to the

For everyone's safety, while you
are at the museum, please:

&
6"
D@

Name: Kate Emery

Credit Card No:

Customer Number: 52143363

Confirmation: GEHV - 52143363 - 33201949
Ticket Price: $0.00

- The barcode only allows one entry per scan.
Payment Method: - Unauthorized duplication or sale of this ticket
may prevent your admitiance to the event.



http://tickets.com

You can also If you do this from your mobile, you will have the option to view a digital
version of the ticket that the Lipson Welcome Center staff can scan.

GEORGE
EASTMAN

MUSEUM GEORGE EASTMAN MUSEUM
Thursday, July 30, 2020

EVENTSCHEDULE ~ CUSTOMERSERVICE  EXIT

Listed below are the tickets you have printed. To print the

tickets, you may check the Select for Printing checkbox for the . -
ticket(s) which you want to print and click the View & Print = 3 B gl g
Tickets button. Or you can wait until you receive your HC69-KZS246R7

confirmation email which will also contain the links to print
your new Tickets@Home tickets for these seats.

George Eastman Museum Admission
g

SECTION ROW SEAT
EASTMAN MUSEUM ADMISSION

Row Seat Select for Printing

View & Print Tickets



